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Abstract - This article outlines a research initiative aimed 
at enhancing the accessibility of digital platforms, with a 
particular focus on critical sectors like telemedicine. 
Collaborating with the Global Partnership for Telehealth 
(GPfT), the authors are developing motor-mobility testing 
methods to improve access to essential information, 
starting with GPfTs Pathways application. Grounded in 
the revised Americans with Disabilities Act (ADA) and 
Web Content Accessibility Guidelines (WCAG) 2.0, the 
study aims to support ADA compliance and disability 
justice. The research herein offers both testing methods 
and a means to enhance the delivery of global telehealth 
information and services as a result of their use. This 
article offers a comprehensive approach to motor-
mobility accessibility testing of the Pathways app, aiming 
to bridge the gap between education and advancing web 
application accessibility, ultimately fostering inclusivity 
online. 
 
Index Terms - Accessibility, ADA compliance, motor-
mobility testing, web applications  
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RQ 1  

RQ 2  
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I.  Pretest 
PHASE 1

PHASE 2.

PHASE 3

II.  Test 

PHASE 4

PHASE 5

PHASE 6
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III.  Posttest 

PHASE 7

PHASE 8

I.  User Body Position and Movement  

Preparation.

Observation Procedure. 
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Considerations.

II.  Grasping and fine-motor skills  

Preparation.

Observation Procedure.

Considerations. 

I.  Login screen 

II.  Virtual offices and waiting rooms 

III.  Using forms and file sharing 
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IV.  Interactive chats 

I. RQ1: How do we capture the positions and movements 
required for a user to interact with a web app that we can 
test?  

II. RQ2: What environmental elements (virtual and 
physical) must be considered during platform usage and 
operation both with and without adaptive tools to enhance 
accessibility? 
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UX report writing. 

Usability Testing Essentials: Ready, 
set…test! 
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